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Ref: OIA 2026-013
I
|
07 September 2026

Téna koe-

Thank you for your request of 10 August 2026 seeking information about the current use and planned
replacement, upgrade or implementation of back-office systems across the public sector. We note that the
purpose of this is to identify entities that may benefit from adopting the All-of -Government Common
Process Model (AoG-CPM).

The Commission has considered your request in accordance with the the Official Information Act 1982 (the
Act).

Response

| can advise that the Climate Change Commission has no current plans to replace, upgrade or implement
any back-office systems. To this end, we hold no information in relation to your request. We rely on
section 18(e) of the Act to not provide it here, as it does not exist.

You have the right to seek an investigation and review of this response by the Office of the Ombudsman, in
accordance with section 28(3) of the Act. Contact details for the Ombudsman can be found on their website
at: www.ombudsman.parliament.nz
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Please note that the Commission proactively releases its responses to requests made under the Act. This is
to help ensure others can also have access to this information. As such, this letter will shortly be published

on our website with your name and contact details redacted to protect your privacy.

Naku noa, na

Astrid Nunns
General Manager, Corporate Accountability and Operations
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